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Abstract 
To meet challenging market demands, 
automotive manufacturers are becoming 
increasingly customer-centric. Mass customi-
zation over the Internet makes it possible for 
customers to design their own vehicle, which 
adds competitive advantage.  
The main goal of the CATER – Computerized 
Automotive Technology Reconfiguration – 
System is to deliver an integrated networked 
business system. Networked or N-business can 
bring about higher levels of productivity, and 
reduce the cost of design, manufacturing and 
marketing for automotive industries. The CATER 
methodology takes a holistic approach in 
implementing system-wide solutions.  
In the CATER project several innovative 
features are integrated: Assessment of customer 
affect or citarasa, 3D Do-It-Yourself Design, 
Teardown information of vehicle design, 
Semantic database for concurrent design, 
Manufacturing production linked to supply chain 
management, and Sales-service support in 
interactive commerce. The ultimate goal of 
CATER is to achieve an “F2B2C" e-Commerce. 
The CATER research activities address four 
important aspects: A design philosophy that 
showcases the best practices of N-business; 
ICT innovations in business processes and 
product development that can enhance 
customer relationship; while supporting the 
needs of concurrent engineering teams; and 
development of a semantic driven system that 
ties together concurrent engineering and 
customers.   
CATER is an EU funded project under the Sixth 
Framework. There are 12 partners in Europe, 
plus Malaysia and Singapore.  
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